
Covid-19 Financial Help for Business 

Support for 
Self-employed 

Emergency Response Benefit 
We will provide a taxable benefit of $2,000 a month for up to 4 months 
to: 

● workers who must stop working due to COVID-19 and do not 
have access to paid leave or other income support. 

● workers who are sick, quarantined, or taking care of someone 
who is sick with COVID-19. 

● working parents who must stay home without pay to care for 
children that are sick or need additional care because of school 
and daycare closures. 

● workers who still have their employment but are not being paid 
because there is currently not sufficient work and their employer 
has asked them not to come to work. 

● wage earners and self-employed individuals, including 
contract workers, who would not otherwise be eligible for 
Employment Insurance. 

Application details will be available through My CRA and My 
Service Canada, beginning the first week of April 

https://www.canada.ca/en/revenue-agency/services/e-services/e-services-individuals/account-individuals.html
https://www.canada.ca/en/employment-social-development/services/my-account.html
https://www.canada.ca/en/employment-social-development/services/my-account.html


Avoiding layoffs 
Extending Work-Sharing program 
The Government of Canada is Implementing the EI Work Sharing 
Program, which provides EI benefits to workers who agree to reduce 
their normal working hour as a result of developments beyond the 
control of their employers, by extending the eligibility of such 
agreements to 76 weeks, easing eligibility requirements, and 
streamlining the application process. This was announced by the 
Prime Minister on March 11, 2020. 

Apply at canada.ca 

Providing small business with wage subsidies 

Update April 1, 2020 

We announced an up to 75 per cent wage subsidy for qualifying 
businesses, for up to 3 months, retroactive to March 15, 2020. This 
will help businesses to keep and return workers to the payroll. 

More details on eligibility criteria will start with the impact of 
COVID-19 on sales, and will be shared before the end of the month. 
 
 

Access to credit 



Establishing a Business Credit Availability 
Program 
The Business Credit Availability Program (BCAP) will allow the 
Business Development Bank of Canada (BDC) and Export 
Development Canada (EDC) to provide more than $10 billion of 
additional support, largely targeted to small and medium-sized 
businesses. This will be an effective tool for helping viable Canadian 
businesses remain resilient during these very uncertain times. BDC 
and EDC are cooperating with private sector lenders to coordinate on 
credit solutions for individual businesses, including in sectors such as 
oil and gas, air transportation and tourism. The near term credit 
available to farmers and the agri-food sector will also be increased 
through Farm Credit Canada. 

Cutting the interest rate 
The Bank of Canada also took a series of actions to support the 
Canadian economy during this period of economic stress, enhance 
the resilience of the Canadian financial system, and help ensure that 
financial institutions can continue to extend credit to both households 
and businesses. This included cutting the interest rate to 0.75% as a 
proactive measure in light of the negative shocks to Canada’s 
economy arising from the COVID-19 pandemic and the recent sharp 
drop in oil prices. 

Support for employers 
Corporate income tax changes 

https://www.canada.ca/en/department-finance/programs/financial-sector-policy/business-credit-availability-program.html


● Corporate income tax balances and instalment payments will be 
deferred from March 19 until August 31, 2020 to increase employers’ 
access to cash so they can pay employees, address debts and continue 
operations. 

Education property tax deferral 

● Education property tax rates will be frozen at last year’s level – 
reversing the 3.4% population and inflation increase added in Budget 
2020. 

● Collection of non-residential education property tax for businesses will 
be deferred for 6 months. 

○ Municipalities are expected to set education property tax rates as 
they normally would, but defer collection. 

○ Deferred amounts will be repaid in future tax years. 
● Commercial landlords are encouraged to pass savings on to their 

tenants through reduced or deferred payments to help employers pay 
their employees and stay in business. 

● Businesses capable of paying their taxes in full are encouraged to do to 
so. This will assist the province in supporting Albertans through the 
pandemic. 

WCB premium payment deferral 

● Small, medium and large private sector employers can defer WCB 
premium payments until 2021. 

○ For small and medium businesses, the government will cover 
50% of the 2020 premium when it is due in 2021 – saving 
businesses $350 million. 

○ Large employers will have their 2020 WCB premium payments 
deferred until 2021, at which time their premiums will be due. 

● Employers who have already paid WCB premiums in 2020 are eligible 
for a rebate or credit. 

Utility payment deferral 

https://www.wcb.ab.ca/insurance-and-premiums/
https://www.wcb.ab.ca/insurance-and-premiums/


● Residential, farm and small commercial customers can defer electricity 
and natural gas bill payments for the next 90 days to ensure no one will 
be cut off, regardless of the service provider. 

● This program is available to Albertans who are experiencing financial 
hardship as a direct result of COVID-19. For example, those who have 
lost their employment or had to leave work to take care of an ill family 
member. 

● Call your utility provider directly to arrange for a 90-day deferral on all 
payments. 

Learn more about the 90-day utility payment deferral (PDF, 128 KB) 

Banks and credit unions 

Credit unions 

● Business members should contact their credit union directly to work out 
a plan for their personal situation 

ATB Financial 

● ATB Small business customers can: 
○ apply for a payment deferral on loans and lines of credit for up to 

6 months 
○ access additional working capital for ATB customers 

● Other ATB business and agriculture customers can access support on a 
one-on-one basis. Further solutions are being considered at this time 

Job-protected leave 
Changes to the Employment Standards Code will allow full and part-time 
employees to take 14 days of job-protected leave if they are: 

● required to self-isolate 

https://www.alberta.ca/assets/documents/covid19-90-day-utility-deferral.pdf


● caring for a child or dependent adult that is required to self-isolate 

To be eligible, employees: 

● will not be required to have a medical note 
● do not need to have worked for an employer for 90 days 

This leave covers the 14-day self-isolation period recommended by Alberta’s 
chief medical officer. This leave may be extended if the advice of the chief 
medical officer changes. 

The leave does not apply to self-employed individuals or contractors. 

Vacation pay, leave or banked 
overtime 
Employers and employees may consider using other available leaves should 
an employee be required to self-isolate. 

● Employees can request using their vacation pay or banked overtime, 
but employers are not required to grant the request. Provincial 
employment rules only require employers to provide vacation pay, 
vacation leave or pay banked overtime within a year of it being earned. 

● Employers can request employees voluntarily take vacation leave 
and/or use their vacation pay or banked overtime, but cannot force them 
to do so under provincial employment rules. 

Employment insurance benefits 
Employees may consider applying for federal Employment Insurance benefits. 

● Allows up to 15 weeks of assistance if a person cannot work due to 
medical reasons such as self-isolation or self-quarantine. 

https://www.canada.ca/en/employment-social-development/corporate/notices/coronavirus.html


● The one-week waiting period for Employment Insurance benefits has 
been waived by the federal government. 

As of March 27, 2020 

The Government of Canada is making additional investments to 
support Canadian businesses from the economic impacts of 
COVID-19. These new investments provide support to financial 
institutions and allow them to quickly provide credit and liquidity 
options for a range of businesses. 

These measures are a part of the Government of Canada’s COVID-19 
Economic Response Plan, which provides direct support and tax 
deferrals to Canadian workers and businesses to help them in these 
difficult times. 

Deferral of Sales Tax Remittance and Customs Duty Payments 

Deferral of Customs Duty and Sales Tax for Importers 

New Loan Programs for Businesses 

Canada Emergency Business Account 

To ensure that small businesses have access to the capital they need 
to see them through the current challenges, the Government of 
Canada is announcing the launch of the new Canada Emergency 
Business Account, which will be implemented by eligible financial 
institutions in cooperation with Export Development Canada (EDC). 

This $25 billion program will provide interest-free loans of up to 
$40,000 to small businesses and not-for-profits, to help cover their 
operating costs during a period where their revenues have been 
temporarily reduced, due to the economic impacts of the COVID-19 
virus. 

https://www.canada.ca/en/department-finance/news/2020/03/additional-support-for-canadian-businesses-from-the-economic-impact-of-covid-19.html#_Deferral_of_Sales
https://www.canada.ca/en/department-finance/news/2020/03/additional-support-for-canadian-businesses-from-the-economic-impact-of-covid-19.html#_Deferral_of_Customs
https://www.canada.ca/en/department-finance/news/2020/03/additional-support-for-canadian-businesses-from-the-economic-impact-of-covid-19.html#_New_Loan_Programs


This will better position them to quickly return to providing services to 
their communities and creating employment. 

Small businesses and not-for-profits should contact their financial 
institution to apply for these loans. 

To qualify, these organizations will need to demonstrate they paid 
between $50,000 to $1 million in total payroll in 2019. Repaying the 
balance of the loan on or before December 31, 2022 will result in loan 
forgiveness of 25 percent (up to $10,000). 

 

Canada Revenue Agency’s Additional Measures for Individuals and 
Businesses 

 

https://www.canada.ca/en/department-finance/news/2020/03/additional-support-for-canadian-businesses-from-the-economic-impact-of-covid-19.html#_Canada_Revenue_Agency%E2%80%99s
https://www.canada.ca/en/department-finance/news/2020/03/additional-support-for-canadian-businesses-from-the-economic-impact-of-covid-19.html#_Canada_Revenue_Agency%E2%80%99s

