
Covid-19 Financial Help for 
Individuals 

 
 
Anyone experiencing financial challenges is encouraged to access 
provincial and federal support. 
 
The Alberta Government is providing financial support to Albertans through 
its Emergency Financial Assistance program.  
 
Canadian workers and businesses can also access support outlined in 
Canada’s Economic Response Plan. 

 
Federal 

Information can be found at https://www.canada.ca/en.html under 
Responding to Covid-19 

 
Increase Child Tax Benefit 

Increase child tax benefit by $300 per child for 2019-2020 year beginning 
with May payment. No need to reapply. 
For more information on the Canada Child Benefit such as how to apply 
and eligibility requirements, go to Canada child benefit or call 
1-800-387-1193. 

  

https://www.alberta.ca/emergency-financial-assistance.aspx
https://www.canada.ca/en/department-finance/economic-response-plan.html
https://www.canada.ca/en.html
https://www.canada.ca/en/revenue-agency/services/child-family-benefits/canada-child-benefit-overview.html


 
 

Extra time to file income taxes  
For individuals: Deferred to June 1, 2020 with payment due date deferred 
to August 31, 2020.  However, if you expect benefits under GSTC of CTB, 
you should not delay getting these credits.  
For trusts having a taxation year ending on December 31, 2019, the return 
filing due date will be deferred until May 1, 2020. 
 

Mortgage Support  
Through Canada Mortgage and Housing Corporation (CMHC): 
Payment deferral, loan re-amortization, capitalization of outstanding 
interest arrears and other eligible expenses, and special payment 
arrangements. 
Through the banks:  On a case-by-case basis and in consultation with 
their lender. This can include a 6-month deferral for payments and for other 
loan payments as well.  
 
 
 
 

 
 

 

 
 



Support for people with low and modest 
income 

 
 

Special Goods and Services Tax credit payment 

We are providing a one-time special payment by early May through 
the Goods and Services Tax credit for low- and modest-income 
families. 

The average additional benefit will be close to $400 for single 
individuals and close to $600 for couples. 

There is no need to apply for this payment. If you are eligible, you 
will get it automatically. 

 

Support for seniors 
Eased the rules for Registered Retirement Income Funds 

The Government of Canada is reducing required minimum withdrawals 
from Registered Retirement Income Funds (RRIFs) by 25% for 2020, in 
recognition of volatile market conditions and their impact on many seniors’ 
retirement savings. This will provide flexibility to seniors that are concerned 
that they may be required to liquidate their RRIF assets to meet minimum 
withdrawal requirements. Similar rules would apply to individuals receiving 
variable benefit payments under a defined contribution Registered Pension 
Plan. 
 
 
 

https://www.canada.ca/en/revenue-agency/services/child-family-benefits/gsthstc-eligibility.html


Support for students and recent graduates 

A moratorium on the repayment of Canada Student Loans 

Effective March 30, we are placing a six-month interest-free 
moratorium on the repayment of Canada Student Loans for all student 
loan borrowers. No payment will be required and interest will not 
accrue during this time. 

Students do not need to apply for the repayment pause. 

(The Alberta Student Loans are also under the same model) 
 

Unemployment  
 
 
Employees may consider applying for federal Employment Insurance 
benefits. 

● Allows up to 15 weeks of assistance if a person cannot work due to 
medical reasons such as self-isolation or self-quarantine. 

● The one-week waiting period for Employment Insurance benefits has 
been waived by the federal government. 
 

Employment Insurance (EI):  
Apply online at https://www.canada.ca/en/services/benefits/ei.html 
 
Service Canada has set up a SEPARATE phone line to contact them to set 
up EI claims for quarantine, illness, etc. due to COVID-19. They will not 
help you with anything else at this number. Likewise, the main EI number 
cannot help you with COVID-19 claims. The COVID-19 response number is 
1-833-381-2725. 

https://www.canada.ca/en/employment-social-development/corporate/notices/coronavirus.html
https://www.canada.ca/en/employment-social-development/corporate/notices/coronavirus.html
https://www.canada.ca/en/services/benefits/ei.html
https://www.canada.ca/en/services/benefits/ei.html


EI phone lines are experiencing significantly longer than normal wait times. 
Please utilize the COVID-19 response number (1-833-381-2725) if your 
inquiry is in regard to COVID-19. 
EI is waiving the 1-week waiting period for 2-week quarantines; if you are 
affected, please apply right away. The waiting period has been waived and 
no physician note is necessary if time off is needed for self-isolation. 
Users must pay into EI to qualify* 
 

Support for People Sick or Quarantined 
 
Improved access to Employment Insurance Sickness 
Benefit 
For Canadians without paid sick leave (or similar workplace 
accommodation) who are sick, quarantined or forced to stay home to care 
for children, the Government is waiving the requirement to provide a 
medical certificate to access EI sickness benefits. In effect as of March 15, 
2020. 
Dedicate toll-free phone number to support enquiries related to waiving the 
EI sickness benefits waiting period: 1-833-381-2725 
People claiming EI sickness benefits due to quarantine will not have to 
provide a medical certificate. 
People who cannot complete their claim for EI sickness benefits due to 
quarantine may apply later and have their EI claim backdated to cover the 
period of delay. 
 
 
 
 
 



Emergency Response Benefit 
We will provide a taxable benefit of $2,000 a month for up to 4 months 
to: 

● workers who must stop working due to COVID-19 and do not 
have access to paid leave or other income support. 

● workers who are sick, quarantined, or taking care of someone 
who is sick with COVID-19. 

● working parents who must stay home without pay to care for 
children that are sick or need additional care because of school 
and daycare closures. 

● workers who still have their employment but are not being paid 
because there is currently not sufficient work and their employer 
has asked them not to come to work. 

● wage earners and self-employed individuals, including contract 
workers, who would not otherwise be eligible for Employment 
Insurance. 

Application details will be available through My CRA and My 
Service Canada, beginning the first week of April. 

 
 

Job-protected leave 
Changes to the Employment Standards Code will allow full and part-time 
employees to take 14 days of job-protected leave if they are: 

● required to self-isolate 
● caring for a child or dependent adult that is required to self-isolate 

To be eligible, employees: 
● will not be required to have a medical note 

https://www.canada.ca/en/revenue-agency/services/e-services/e-services-individuals/account-individuals.html
https://www.canada.ca/en/employment-social-development/services/my-account.html
https://www.canada.ca/en/employment-social-development/services/my-account.html


● do not need to have worked for an employer for 90 days 
This leave covers the 14-day self-isolation period recommended by 
Alberta’s chief medical officer. This leave may be extended if the advice of 
the chief medical officer changes. 
The leave does not apply to self-employed individuals or contractors. 
Vacation pay, leave or banked overtime 
Employers and employees may consider using other available leaves 
should an employee be required to self-isolate. 

● Employees can request using their vacation pay or banked overtime, 
but employers are not required to grant the request. Provincial 
employment rules only require employers to provide vacation pay, 
vacation leave or pay banked overtime within a year of it being 
earned. 

● Employers can request employees voluntarily take vacation leave 
and/or use their vacation pay or banked overtime, but cannot force 
them to do so under provincial employment rules. 

 
 
 

 

Provincial 
 
Alberta Supports Contact Centre: 1-877-644-9992 province wide.  

 
The Government of Alberta has offered two weeks of support for people 
who are in self-isolation and do not qualify for EI/WCB. For income support, 
AISH, and information about other services. 
Local AB Works Office: For Income Support, call 780-980-3565 to begin 
the process instead of coming onsite. In-person services temporarily 
suspended as of March 23, 2020.  

https://www.alberta.ca/alberta-supports.aspx


After-Hours Emergency Number: 780-644-5135 for emergency financial 
assistance or for those who need help outside of working hours (8:30 a.m. 
– 4:30 p.m.). 
 

Emergency Isolation Support 

● Eligible working Albertans can receive a one-time emergency isolation 
support payment of $1,146 if they: 

○ experienced total or significant loss of income as a result of 
having to self-isolate, or are the sole caregiver of a dependent 
who is self-isolating, and 

○ have no other source of compensation, such as workplace sick 
leave benefits or federal employment insurance benefits 

Eligibility 
You are eligible for the emergency isolation support program if you: 

● have experienced total or significant loss of income and are not 
receiving compensation from any other source because you: 

○ have been diagnosed with COVID-19 
○ have been directed by health authorities to self-isolate 
○ are the sole caregiver of a dependent who is in self-isolation 

You are not eligible for this program if you: 

● were not working immediately before you were advised to self-isolate 
● can work from home 
● are not experiencing a significant loss of income as a result of 

self-isolation 
● are currently collecting other forms of income support or employer 

benefits while self-isolated, such as: 
○ workplace sick leave benefits 
○ federal employment insurance (EI) benefits 

https://www.alberta.ca/emergency-isolation-support.aspx
https://www.alberta.ca/emergency-isolation-support.aspx
https://www.canada.ca/en/services/benefits/ei/ei-sickness.html


● are staying home to care for a dependent who is home for a reason 
other than self-isolation 

● reside outside of Alberta 

If you are not eligible for this program, other supports are available. 

●  

This is a temporary program to bridge the gap until the Federal Emergency 
Care Benefit is available in April. 

If you are eligible for federal Employment Insurance benefits, you are strongly 
encouraged to apply immediately. 

Eligibility 
You are eligible for the emergency isolation support program if you: 

● have experienced total or significant loss of income and are not 
receiving compensation from any other source because you: 

○ have been diagnosed with COVID-19 
○ have been directed by health authorities to self-isolate 
○ are the sole caregiver of a dependent who is in self-isolation 

You are not eligible for this program if you: 

● were not working immediately before you were advised to self-isolate 
● can work from home 
● are not experiencing a significant loss of income as a result of 

self-isolation 
● are currently collecting other forms of income support or employer 

benefits while self-isolated, such as: 
○ workplace sick leave benefits 
○ federal employment insurance (EI) benefits 

● are staying home to care for a dependent who is home for a reason 
other than self-isolation 

https://www.alberta.ca/emergency-isolation-support.aspx#othersupports
https://www.canada.ca/en/employment-social-development/corporate/notices/coronavirus.html
https://www.canada.ca/en/employment-social-development/corporate/notices/coronavirus.html
https://www.canada.ca/en/employment-social-development/corporate/notices/coronavirus.html
https://www.canada.ca/en/services/benefits/ei/ei-sickness.html


● reside outside of Alberta 

If you are not eligible for this program, other supports are available. 

 
Apply online 

 
Utility payment deferral 

● Residential customers can defer electricity and natural gas bill 
payments for the next 90 days to ensure no one will be cut off, 
regardless of the service provider. 

● This program is available to Albertans who are experiencing financial 
hardship as a direct result of COVID-19. For example, those who 
have lost their employment or had to leave work to take care of an ill 
family member. 

● Call your utility provider directly to arrange for a 90-day deferral on all 
payments. 

Learn more about the 90-day utility payment deferral (PDF, 128 KB) 
 
 

Alberta Student Loans Repayment Deferral 
We are implementing a six-month, interest free, moratorium on Alberta 
student loan payments for all Albertans in the process of repaying these 
loans. 

● Alberta Student Loan repayments will be paused for 6 months, 
beginning March 30, 2020. 

● Interest will not accrue during this period. This mirrors the approach 
of the Canada Student Loans Program. This mirrors the approach of 
the Canada Student Loans Program. 

● Students do not need to apply for the repayment pause. 

https://www.alberta.ca/emergency-isolation-support.aspx#othersupports
https://www.alberta.ca/assets/documents/covid19-90-day-utility-deferral.pdf
https://www.canada.ca/en/employment-social-development/corporate/notices/coronavirus.html


● Borrowers may continue making payments during this period if they 
choose and this will not affect their eligibility to receive the benefit. 

 
 
 

Banks and credit unions 
ATB financial customers 

● Personal banking customers can apply for a deferral on their ATB 
loans, lines of credit and mortgages for up to 6 months. 

Alberta Credit Unions 
● Credit union members will have access to a variety of programs and 

solutions designed to ease difficulties with loan payments and 
short-term cash flow. 

● Contact your credit union to work out a plan for your personal 
situation 

 

Education property tax freeze 
● Residential education property tax rates will be frozen at last year’s 

level – reversing the 3.4% population and inflation increase added in 
Budget 2020. 

● This will save households $55 million. 
 

 

Municipal  
City of Edmonton 
Transit Changes 
 
Effective March 21, The City of Edmonton will temporarily suspend fare 
collection on all Edmonton Transit Service buses, LRT and DATS service. 



In addition, all entry (unless otherwise required) will be through the rear 
doors only. For more information go to ETS Fares and Passes. 
 
 
 
 
Parking Services 
 
Effective March 21, parking fees for City of Edmonton curbside and EPark 
zones are temporarily suspended. This includes City-owned EPark 
covered, indoor and underground parking facilities. Please note, privately 
owned parking lots are not included. 
 
Property Tax Delay 
Updated March 21, 2020 
The City is delaying penalties to property tax payments for Edmontonians 
experiencing major financial difficulties due to the health emergency. Tax 
notices will be mailed in May and no late fees will be charged to tax 
payments made by August 31. Edmontonians who are able to pay their 
property taxes on schedule are encouraged to do so to help keep the City 
of Edmonton running during these challenging times. 
 
Deferral of Utility Payments 
Updated March 20, 2020 
The City is recommending to the Alberta Utility Commissions and utility 
partners a deferral period to defer payments up to 90 days, from March 18 
to June 18. No interest, penalties or service cut-offs will occur during this 
period.  
Please note, deferrals are not automatic. Contact your utility directly for 
more information.  
 

Fort Saskatchewan 

https://www.edmonton.ca/ets/fares-passes.aspx


In an effort to support residents and businesses during the COVID-19 
response, the City of Fort Saskatchewan is waiving late fees and penalties 
on utility bills (water, sewer and waste) for the next 90 days (March 23 – 
June 22, 2020). 
 

St. Albert 
● Customers enrolled for pre-authorized withdrawals for utility services 

that are not able to pay their April utility bill in full must notify Utility 
Services by April 8, 2020 at the latest for payments coming out on the 
15th of the month. Call 780-459-1520 (option 2), or email 
Utilities_Services@stalbert.ca 

● Property owners enrolled for pre-authorized monthly taxation 
instalments and are not able to pay their April tax instalment in full 
must notify Assessment and Taxation by email taxation@stalbert.ca: 

● By April 7, 2020 at the latest for property owners that pay on the 15th 
of the month. 

● By April 24, 2020 at the latest for property owners that pay at the end 
of the month. Unless listed on the facility closures or listed above, all 
City services are still available for access by phone, email or online. 
 

Sherwood Park 
Transit  
Effective March 21, Strathcona County is temporarily suspending transit 
fare collection. In addition, to further ensure the safety of Transit operators, 
all entry (unless otherwise required) will be by rear door access only. 
 
Strathcona County Emergency Advisory Committee meeting 
March 26, 2020 – This meeting will follow the conclusion of Special Council 
Meeting which starts at 1:30 pm. 
 
Look for updates after this meeting on March 26.  

https://www.fortsask.ca/en/living-here/covid-19.aspx
https://www.fortsask.ca/en/living-here/covid-19.aspx
https://www.strathcona.ca/council-county/boards-and-committees/list-boards-and-committees/emergency-advisory-committee/

